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Kyynap A A
Ilporpamma obyuenusi (HHCTPYKTAakKa) nepe OH: pripocam,
CBSI3AHHBIM ¢ OpraHH3aNuel u obecneyeHuew

HHBAJIHAOB 00BLEKTOB B yCIyr

Bce corpyasuku opraHusaumu, paboTaiomme ¢ HMHBIMIAMH, BKIHOYas
CHEIHATACTOB, OKa3blBAIOIMX YCIYrH, a TaKxXKe BCIOMOraTeJbHBIA MepcoHall,
HH)KEHEPHO-TEXHUYECKHX pabOTHHKOB H paboumX, AOIKHBI MPOHTH HHCTPYKTAXK IO
BOMPOCaM, CBA3aHHBIM C oOecriedeHHeM JOCTYITHOCTH /IS WHBAIHIOB OOBLEKTOB
COIMAIbHON MH(PACTPYKTYPBl M YCIYT, B TOM YHCJIE [0 PEIeHHIO 3THX BOIPOCOB
B 0O0Opa3oBarelbHOM OpraHU3aliH Homyck k pabote BHOBb TPHHATHIX
COTPYAHHMKOB 00pa30BaTe/IbHOM OpPraHU3aliMy OCYILECTBISETCS MOCHe MPOXOXKIECHUS
NEePBUYHOI0 MHCTPYKTaXa M BHECeHHs cBeJeHMH 00 stom B «KypHan ydera
NPOBE/ICHHS] MHCTPYKTaXKa MepcoHaa 1o BOnpocaMm A0CTYTHOCTH

IToBTOpHBI HMHCTPYKTaX NPOBOAMTCA MO IUIaHy paGoThl OpraHU3alUH, B
YCTaHOBJIEHHBIE CPOKH, C Y4YeTOM [OCJe/IOBaTeIbHOCTH  pacCMaTpUBaeMbIX
BOIIPOCOB, Mpe/laraeéMsiX Ui 00y4eHHus (MHCTpYKTaxa) mepcoHana

B 3aBucumocTH OT 3ana4, (OpMBI M BHJa HHCTPYKTaXa ONPEAENSETCS €ro
TEMaTHKa — BbIOMPAIOTCA TeMbI (BOIIPOCHI) U3 MPETIOKEHHOTO IIEpeYHs

Ilepeuens oCHOBHBIX TeM (BONMpOCOB) [isi O0ydYeHHs (HHCTPYKTAXKa)
NepPCoOHAJIA OPraHHU3alHH [0 BONPOCAaM JOCTYIHOCTH:

- TpeGoBaHus 3aKOHOIATENHCTBA, HOPMATUBHBIX MPABOBBIX JIOKYMEHTOB IO
obecrie4eHHI0 IOCTYTHOCTH [l MHBAMAOB OOBEKTOB CONMAIBLHOM, WHKEHEPHOH M
TPAaHCIOPTHOH HHPPACTPYKTYP H yCIyr

- OcHoBHble BH/BI CTOMKMX HapylmleHuH OYHKUMH, 3HaukMble Gapbepbl
OKpY)KalolleH cpefbl M BO3MOXHOCTM HX YCTPAaHEHHS W KOMIIEHCALIMK JUIs
pa3/IMYHBIX KaTErOpHii MaIOMOOMITBHBIX TPaKIaH

- OcHOBHbIE NOHATHS M ONpEJeNICHNs MO BOMPOCAM JAOCTYIHOCTH OOBEKTOB M
yciyr; moHATHE o Oapbepax OKpyKalomieH cpelibl W Crnoco0ax HMX MPeoiosIeHUs:
ApXUTEKTYPHO-IUIAHUPOBOYHbBIE PEIICHMs, TEXHHYECKHE CpPEeJACTBA OCHAIICHUS,
uH(pOpMaLHOHHOE 0becredeHne, OpraHu3alMOHHbBIE MEPONPHATHS

- CTpykTypHO-OYHKIMOHANBHEIE 30HBI M DJIEMEHTHl OOBEKTa, OCHOBHBIE
TpeOoBaHKA K OOECreYeHHI0 WX NOCTYIMHOCTH; OCHOBHbIE OIIMOKM B aJanTaly,
cosarorye 6apbepbl MalOMOOHIBHBIM MPaXKIaHaM U CIIOCOOBI HX MCTIPABIIEHHS

- Ilepevens mpenocTapisieMbIX MHBAIHZAM YCIYr B OpraHu3anuu; GopMbl
NOPANOK NPeAOCTaBIICHUS YCIyT (B OPraHU3aLiH, Ha IOMY, JUCTAHIMOHHO)

- OTHYecKHe HOPMBI H OpPHHOUNGEI SPQEKTHBHON KOMMYHHKALMH C
nHBaMAaMu [lcuxonoruueckue acrexThl OOINEHHS ¢ MHBAJIMIAMH M OKAa3aHHUS UM
MIOMOILH

- OcHoBHbIE NpaBuiIa U cocoObl HHOOPMUPOBAHUS HHBAJIM/IOB, B TOM YHCIIE
rpaXxKJiaH, MMEIOIMX HapylleHHe (QYHKIHMH CiyXa, 3PEHHs, YMCTBEHHOIO Pa3BUTHS,



O TOpsAJKe MpeJOCTaBICHNUsA YCIYT Ha o0beKTe, 00 MX npaBax M OOA3aHHOCTSX IPH
MOJTy4YeHUH YCIYT, a TAKKe O JJOCTYITHOM TPAHCIIOpPTe ISl MOCeIeHHs 00BeKTa

- Opranuzanus JocTyna MajJOMOOWIBHBIX TpaXgaH Ha OOBEKT: Ha
TEPPUTOPHIO 00BEKTa, K CTOSHKE TPaHCIOpTa, K BXOMHOW Tpymnme B 3JaHue, K
NyTSM [epelABHKEHUS BHYTPH 3/IaHHs, K MeCTaM LeJieBOro mnoceineHus (30He
OKa3aHMs YCIYr), K MecTaM OOIIECTBEHHOrO TMOJNb30BaHUs M COIYTCTBYIOLIMM
yciayramM, B TOM 4HCIe, M 30HaM OTJAbIXa, K CAHHTAPHO-THTHEHHYECKHM
MOMEIIeHHsM, rapAepody, MYHKTY OOLIECTBEHHOTO MHTAaHWA, IYHKTY I[IOKaTa
TEXHUYECKUX CPeCTB W MPOYHM, PACIONIOKEHHBIM Ha 00BEKTe

- CrnenmansHoe (BcromorartenbHOe) 00OpYyIOBaHHE W CPeACTBA ODecrieueHus
JNOCTYIHOCTH, MOPANOK HMX OKCIUTyaTalld, BKo4as TpeGoBaHUs O€30MacHOCTH;
OTBETCTBEHHBIE 33 UCIIONB30BaHUE 000PYI0BaHNUS, UX 3a/1a4U

- IlpaBuia M TOPSAOK 3BaKyalMH TpaKJaH Ha OOBEKTE OpraHu3allid, B
TOM YHCJIE MaJIOMOOMIIBHBIX, B SKCTPEHHBIX CITy4asiX M YpEe3BbIYAHHBIX CHTYAIHIX

- IlpaBuia u MopsAOK OKa3aHUs yCIyr Ha oMy (B HHOM MecCTe NpedbIBaHusl
WHBAJIW/Ia) WM B JMCTAHIIMOHHOM (hopmare

- [lepeueHb cOTpYTHHKOB, y4acTBYIOUIMX B 0OecneUyeHH:H MOCTYITHOCTH JUIs
WHBAJIU/I0B 00BEeKTa (OOBEKTOB) M NMOMEIIEHWH OpraHM3alWH, NPeAoCTABISEMbIX
YCIyT, a Tak)Ke B OKa3aHHM [OMOILM B IPEOLOJIeHUHA 0apbepOB M B CONMPOBOXKICHUH
MaJIOMOOMIIBHEBIX TPaK/IaH Ha 0OBEKTE

- ConepxaHue DOIKHOCTHBIX OOS3aHHOCTEN COTPYAHHMKOB 0 0OECIe4eHNIo
JOCTYITHOCTH /Il MHBAJMJOB OOBEKTOB (MOMEHICHHH) M YCIyr B OpraHu3aliH
COLMAIBHOTO 00CITY)>XKUBaHUS

- Tlopsinok B3auMOZEHCTBHS COTPYAHHKOB 00Opa30BaTeIbHON OpraHu3aluy
TIPU NIPEIOCTABIICHUH YCITyT HHBAJIHM/TY

- @opMbl KOHTPOJIS ¥ MEpbl OTBETCTBEHHOCTH 33 YKJIOHEHHE OT
BBIIOJIHEHHA TpeDOBaHMM JOCTYMHOCTH OOBEKTOB M YCIYr B COOTBETCTBHH C
3aKOHOJATETbCTBOM

- @opMbl KOHTPOJSI M Mepbl OTBETCTBEHHOCTH 32 HEBBIMOJHEHHE,
HEHaJJIe)Kallee  BBINOJIHEHWE  COTPY/JHMKaMH  OpraHusalid  00S3aHHOCTEM,
NPEAyCMOTPEHHBIMA OPraHU3allMOHHO-PACTIOPSANTEIbHBIMHE, JIOKAJIBHBIMH aKTaMU
oOpa3oBaTebHON OpraHM3aluy



